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WAGNER-PEYSER ACT EMPLOYMENT SERVICE LEVELS 

(This is not an all-inclusive list) 
 

 

Self-service 
(authorization to work 

documents not required) 

 

Facilitated Self-help 
Service 

(authorization to work 
documents not required) 

 

Staff-assisted Service 
(authorization to work 
documents required) 

America’s Job Center of 
CaliforniaSM (AJCC) employment 
and workforce information 
service 

Orientation Initial assessment 

Self-service registration Provision of information on 
training providers 

Workshop 

Self-service information on 
training providers 

Provision of labor market 
research 

Job finding club 

Self-service labor market 
research 

Job fair Referred to Workforce 
Investment Act (WIA) services 
(not training) 

Self-service job search Use of the AJCC resource 
room/equipment 

Transitional Assistance Program 
Workshop 

Self-service initial résumé Initial Assistance Workshop Job referral 
Self-service résumé – update 
and additions 

 Resume preparation assistance 

Self-service – informed of 
veteran priority of service 

 Job development contacts 
(working with employer and job 
seeker) 

Skills self-assessment  Bonding assistance 
Staff establishes access to New 
CalJOBSSM for an individual 

 Job search/placement 
assistance, including career 
counseling 

Staff looks up a password for an 
individual 

 Tax credit eligibility determination 
(including Work Opportunity Tax 
Credit) 

Information regarding filing for 
Unemployment Insurance 
compensation 

 Proficiency testing 

  Testing/background check as 
required by employer 

  Personalized Job Search 
Assistance 

  Job Service intake profiling 
(including Worker Profiling and 
Reemployment Services) 

  Unemployment Insurance 
Navigator 

  Reemployment and Eligibility 
Assessment Services 
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Self-service 
 (authorization to work 

documents not required) 

 

Facilitated Self-help 
Service 

 (authorization to work 
documents required) 

 

Staff-assisted Service 
 (authorization to work 
documents required) 

  Counseling (individual or group) 
  Career guidance/planning 
  Objective assessment 
  Interest and aptitude testing 
  Development of Individual 

Employment Plan / Individual 
Service Strategy / Employability 
Development Plan 

  Referred to registered 
apprenticeship program 

  Referred to Job Corps 
  Referred to other federal, state, 

or local (non-WIA) training 

  Referred to educational services 
(non federal/state/local) 

  Referred to WIA training 
  Mentorship 
  Adult literacy, basic skills or GED 

preparation 

  Short term pre-vocational 
services 

  Out-of-area job search 
assistance 

  Internship 
  Work experience 
  Case management 
  English as a second language 
  Reading and/or math testing 
  Placed in Job Corps 
  Placed in federal training 

(including Trade Adjustment 
Assistance (TAA) and WIA) 

  Placed in state and local training 
(non TAA, WIA) 

 


