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Save Time, Money in Dealing With Ul Claims

Improper payments of unemployment
benefits may seem to concern only the
government. In fact, it can be a costly
and time-consuming problem for all of
us — the business community as well as
government.

You can save your company money

— and spare yourself hours of wasted

time — simply and easily. Just pay careful
attention to the Unemployment Insurance
(UI) notices that you receive from the
Employment Development Department
(EDD) and, when asked, respond to them
quickly and accurately.

Improper payments of Ul benefits occur
when an employer or a former employee
provides inaccurate information to the
EDD, or does not provide the information
in a timely manner. When this happens,
former employees may collect benefits

they are not entitled to receive. These
overpayments will be charged to your

account and may increase your Ul tax
bill.

In three quick steps, you can stop this
from happening:

First: When a worker leaves your employ,
provide the EDD with complete and
accurate separation information. This
will help prevent overpayments and may
save you from going through the appeal
process.

Second: Respond promptly to the EDD’s
request for verification of an employee’s
weekly earnings. This will help us spot
and prevent overpayments.

Third: Report all new hires promptly. This
enables us to determine if someone is
double-dipping — continuing to collect

New Web-Based Seminars Help
Businesses Avoid Costly Errors

The EDD is pleased to inform you of the
latest Web-based payroll tax seminars
designed to help you save money by
avoiding fees from potentially costly
mistakes.

The six-lesson Employment Status Course
will help you classify workers correctly as
employees or independent contractors.

The course will address:

e Common misconceptions which often
lead to misclassifying employees as
independent contractors.

e Consequences of misclassification.

e Access to forms and publications to
help you classify workers.

Also available is the Payroll Tax Deposit
(DE 88/DE 88ALL) Coupon Tutorial. The
tutorial will help you:

e Determine state payroll tax deposit
due and your deposit schedule based
on state requirements to ensure your
deposits are timely.

e Identify critical areas that must be
properly completed to ensure that your
DE 88/DE 88ALL is processed timely
and correctly.

e Learn how electronic payment options
using e-Services for Business can help
you make payroll tax deposits quickly
and easily.

Be sure to take advantage of these new
Web-Based Payroll Tax Seminars today!

Ul benefits while working in a new job.
More information on new hire reporting
requirements is available online.

Consequences for claimants receiving
overpayments are not surprising: they
must repay the money, plus penalties
and fines. They could also lose future
eligibility for benefits and, in extreme
cases, go to prison. If they do not repay
the money, it may be withheld from their
state and federal income tax refunds.

Employers can also face serious
consequences for failure to comply with
the Ul laws. Their Ul accounts can be
charged for improper payments, thus
increasing their Ul tax burden, and they
may face fines and penalties.

You can save time and money by paying
careful attention to Ul notices and
responding timely with the necessary
information. It's simply good business.

Locating an EDD Office Is
Quick and Easy

If you want to locate a nearby

EDD office, visit the Office Locator
on our website and choose the
location that offers the services
you’re seeking. The locator includes
four types of offices:

e America’s Job Centers of
California®™ (formerly One-Stop
Career Centers)

e Disability Insurance

o Tax

e \Veterans Services

Enter a ZIP Code, city, and state or

the full address. The phone number
and hours of operation will appear

after you make a selection from the
list of offices.

Online. Anytime: e-Services for Business.



http://www.edd.ca.gov/Payroll_taxes/web_based_seminars.htm
www.edd.ca.gov/office_locator/
https://eddservices.edd.ca.gov/
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Your e-Services
for Business
Experience Just
Got Better!

When you log into e-Services for
Business to manage payroll tax
accounts, you will discover user-
friendly enhancements designed to
make your experience easier and
more convenient. Here are some of
the enhancements:

e On the Home page, the “I Want
To” section has moved from the
lower left-hand side to the more
easily visible upper right-hand
side.

e A new “Profile” tab gives you
access to edit your profile. The
“Profile” tab is to the right of the
“I Want To” section.

e A new at-a-glance feature in
“Balance” lets you quickly see if
there is a credit in your account
(indicated in green) or an
amount due (indicated in red).

e We have added hyperlinks to the
following tabs to redirect you
to the appropriate site based on
your selection:

e Close Account takes you to
the page where you can close
or reopen an account.

e Update Account Info takes
you to the page where you
can update your entity, your
business name, responsible
parties, and much more.

e Other Requests takes you
to the page where you can
request miscellaneous items,
such as adding a Power of
Attorney.

e Field color display changes:

e All input fields now have a
white background to keep
the look and feel of the EDD
website.

e New yellow triangles will be
placed in the upper left corner
of all required fields in lieu
of highlighting the required
field in yellow. The required
watermark, however, is
unchanged.

Remember, e-Services for Business
is available online, anytime, 24
hours a day, 7 days a week, for your
convenience.

GO-Biz

Governor’s Office Acts as the Single Point of
Contact for Economic Development in California

The Governor’s Office of Business

and Economic Development (GO-Biz)
contributes to the economic health of
California by acting as a single point of
contact for economic development and
job creation.

Visit the GO-Biz website to find tools

to help your business thrive — highly
specialized programs in place, ready and
able to assist you with a wide range of
services based on your business interests.

In a continuing effort to provide the best
resources to help your business succeed,
the new mobile friendly California
Business Portal gives you immediate
access to the resources you need at all
times and places.

No lines to stand in, no phone calls
placed on hold — your connection with
GO-Biz is in the palm of your hand, in
your mobile device. The portal provides
the flexibility to access the assistance you
need from wherever you are, whenever
you need it, while you attend to the
demands of your business.

The business portal will enable you to:

e View the Quick Start Guide to find
out how to start the 10 most common
business types in the state.

e Locate no-cost counseling and training
programs to assist with starting a
business.

e Obtain information on permit
requirements to help you stay in
compliance.

e Learn about funding and incentive
assistance you may be able to receive
for your business.

From promoting long-term economic
growth to facilitating job creation through
innovation, GO-Biz is your single point of
contact for economic development.

Whether you are starting a business,
relocating, expanding, branching out into
international trade, or seeking financial
assistance, GO-Biz is your business
solution. We encourage you to look into
the many ways GO-Biz can play a role.

New Collection Process

The EDD Benefit Overpayment
Collection Section is transitioning to
a new garnishment process pursuant
to Section 706.101(c) of the Code of
Civil Procedures.

The EDD will no longer utilize
county sheriffs to serve wage
garnishments. Instead, we will send
garnishments by certified mail,

and employers will mail payments
directly to the EDD. This will create
a more efficient and cost effective
process.

All garnishments already served by
the sheriff remain in force. If you
have questions, call 800-676-5737.

Time to Order PFL Forms

Now is the time to order the revised
Claim for Paid Family Leave (PFL)
Benefits (DE 2501F). As of July 1,
2015, the EDD is accepting only
the revised DE 2501F form with
revision date (7-14) for processing.

To order new DE 2501F forms, visit
the EDD Forms and Publications
page or call 877-238-4373.
Employers can also use SDI Online
to submit the required paperwork
on a claim.

For more information about SDI
Online or to establish an employer
account, visit SD/ Online.
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