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TO: WORKFORCE DEVELOPMENT COMMUNITY

SUBJECT: UNAVAILABILITY OF CalJOBS*™ WEB API SERVICE

The Workforce Services Branch (WSB) is currently working with our vendor, Geographic Solutions
Inc. (GSI), to upgrade the CallOBS application to comply with new Workforce Innovation and
Opportunity Act (WIOA) performance and reporting requirements that take affect July 1, 2016.
This means that effective July 1, 2016, the web Application Programming Interface (API) used to
upload participant data to CalJOBS by Local Areas that are third party users will need to be
updated to include the aforementioned requirements. As a result, this web API process is
expected to be unavailable for at least 90 days while it’s updated.

During the time the web API process is unavailable, Local Area third party users will be
responsible for direct keying participant data into CalJOBS in order to comply with Cal/OBS*M
Participant Reporting (WSD13-11). In accordance with WSD13-11, the WSB will not accept Data
Change Requests from third party users for participant data not entered into CalJOBS during the
web APl down period. The WSB and GSI will provide additional guidance to third party users on
the updated web API specifications once its available.

The following are key dates for this transition:

DATE ACTION
June 30, 2016 — 5:00 PM Final submission of WIOA data using existing
web APl application.

July 1 — September 30, 2016 (estimate) CallOBS web API will be inactive. Third party
users will be required to comply with WSD13-
11 during the web API down period.

TBD WSB and GSI will schedule conference calls
with third party system users to discuss new
web API specifications.

TBD Updated WIOA web API process will be
available.
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http://www.edd.ca.gov/Jobs_and_Training/pubs/wsd13-11.pdf
http://www.edd.ca.gov/Jobs_and_Training/pubs/wsd13-11.pdf

Please contact the CalJOBS Operations Unit at CalJOBSadmin@edd.ca.gov or 916-653-0202, for
more information or to request technical assistance/support if you’re a Local Area third party
user.

/S/ JOSE LUIS MARQUEZ, Chief
Central Office Workforce Services Division
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