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What is UI?

• Provides weekly UI payments to those who suffer loss 
of work through no fault of their own.

• UI benefits are financed by employers through tax 
contributions.

3



UI Law
 The Employment Development Department (EDD) 

administers the UI program and collects UI taxes.

 Makes decisions based on law and policy.

 Federal law.
 California Unemployment Insurance Code (CUIC).
 California Code of Regulations, Title 22.
 Case law (cases decided by the courts) .
 Precedent Benefit (PB) Decisions issued by the 

California Unemployment Insurance Appeals 
Board (CUIAB).
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Who Can File?
Anyone who is working less than full time 

can file for UI benefits including:

• Former employees.

• Part-time employees.

• Intermittent, substitute employees.
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Employer’s Responsibility
 Issue the EDD pamphlet For Your Benefit: 

California’s Programs for the Unemployed (DE 2320) 
when an employee is: 
 Discharged.
 Laid off.
 Placed on a leave of absence.

 To order free pamphlets, visit www.edd.ca.gov.
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Establishing a UI Claim
 Individuals must have earned sufficient 

wages during the Base Period of their 
claim to establish a claim.

• There must be at least $1,300 in one quarter of 
the Base Period. 

– or –

• There must be at least $900 in one quarter and 
1.25 that amount in the remaining three quarters. 
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Base Period (BP) Earnings
Determines the weekly benefit amount and 
duration of benefits.
• Weekly Benefit Amount:

• Maximum – $450
• Minimum – $40

• Duration: 
• 12 – 26 weeks  
• Extensions may exist
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Eligibility
The EDD determines a claimant’s eligibility 

to receive benefits on a claim.

Claimants are eligible to receive benefits:
 If they are out of work from their last job through 

no fault of their own. 
– and –

 They meet all other eligibility requirements such as 
being able and available for work, looking for work, 
and willing to accept suitable work.
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UI Forms
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Notice of Unemployment Insurance 
Claim Filed (DE 1101C/Z)

• Notifies last employer that 
a claim has been filed or 
reopened.

• Respond timely with 
eligibility information.
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Notice of Unemployment Insurance 
Claim Filed (DE 1101C/Z)

• Mailed to designated address of record:
• School district
• Claims administrator

• Report any potential issues of eligibility:
• Quit/Discharge
• Reasonable Assurance
• Declined work or not available
• Working/earning wages

Only 10 days to respond! 12



Notice of Wages Used for UI Claim 
(DE 1545)

• Notifies BP employer of 
wages used for UI claim 
and liability.

• Issued when first UI 
payment made.
• Verify employment.
• Verify wages.
• Report eligibility issues.
• 15 days to respond.
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Notice of Determination/Ruling
(DE 1080)

• Notifies employers of the 
EDD's eligibility decision.

• Appeal within 20 days of 
date mailed.

• Employers lose appeal 
rights if the DE 1101 or the 
DE 1545 is not responded 
to timely.
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Response to Employer 
Communication (DE 4614)

 Sent when DE 1080 is 
not issued but employer 
provided information.

 The DE 4614 is 
appealable.
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Other EDD Forms
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Benefit Audit (DE 1296B)
• Determines if there is an 

overlap in wages earned and 
UI benefits paid.

• Report weekly wages when 
earned, not paid.

• Respond within 10 days from 
date mailed.
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Statement of Benefit Charges 
(DE 428F)

 Notifies employer of benefits 
paid to employees.

• Verify claimants are current 
or former employees.

• Protest any errors.
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Other Eligibility Issues to 
Report
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Job Refusals

• Claimants must accept suitable work or  
show good cause for refusal.

• Employers should:

• Report all refusals of work.
• Document the date of job offered.
• Document the date of assignment.
• Document the reason given for refusal.
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Availability

Claimants must be able and available for 
suitable work. 

This issue is often raised in connection 
with a separation or a job refusal.

Employers should:  
• Report any restrictions.
• Report any dates unable to work.
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Wages
• Wages earned are deducted from UI 

benefits.
Employers should:

• Report all dates worked since effective date 
of claim.

• Report wages when earned, not paid.
• Wages must be reported on a weekly basis.
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Questions and Answers
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The EDD is an equal opportunity 
employer/program. Auxiliary aids and 
services are available upon request to 
individuals with disabilities.
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