
UI OnlineSM

l	Available 24 hours a day, 7 days a week.
l	Certify for benefits and report work and 

wages.*
l	Get detailed payment information.
l	Reopen an existing claim to resume 

claiming benefits.*
l	Update contact information.
l	View all scheduled appointments and 

reschedule phone interviews.

* Customers on Partial or Work Sharing claims are unable to certify for benefits or reopen an existing claim using UI 
OnlineSM at this time, but can access all other features of the system.

The EDD is an equal opportunity employer/program. Auxiliary aids and services are available upon request  
to individuals with disabilities. 

For added convenience, UI Online MobileSM is available for smartphone and tablet users.
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