EDD:"% INFORMATION NOTICE

Workforce Services Date: November 9, 2016 Expiration Date: 12/09/2018 Number: WSIN16-20

WEB-BASED APPLICATION FOR TRACKING AND EVALUATING WIOA
PERFORMANCE

The California Workforce Development Board (State Board), in conjunction with the
Employment Development Department (EDD), is announcing a partnership with FutureWork
Systems L.L.C. (FutureWork) to provide a new web-based application for tracking and
evaluating Workforce Innovation and Opportunity Act (WIOA) performance: Performance
Matters for California (CA Performs). CA Performs provides reporting and comprehensive
decision support analysis based on data collected from client transaction systems that support
Workforce Investment Act (WIA)/WIOA activity.

Some of the many features included with CA Performs are listed below:

1. Two licensed users per Local Workforce Development Board (Local Board). Please note,
Local Boards with an existing contract for FutureWork services may elect to cancel or
modify their application service with a 30-day written notice, as indicated in their
service agreements.

2. Performance Matters Quarterly (PMQ). The PMQ is driven by the U.S. Department of
Labor’s (DOL) WIA Quarterly Report. This nationwide data is invaluable for
benchmarking and discovering national trends.

3. Performance Matters Business Intelligence application features, including: ad-hoc data
views, Excel export, personal library of saved views, and performance resources.

4. Roster application for site audit and participant follow-up insight (one user access
license for State Board/one user access license for EDD).

5. Dashboard view with drill-down analysis to the state, regional, and local levels.

6. Negotiated state and Local Board performance outcomes compared to actual numbers.

7. Analysis broken down in a four level hierarchy — state/regional/Local Board/AJCC.

8. Maintainance of historical data for three years for longitudinal analyses/reporting.

9. Reporting and analysis across all WIA and WIOA outcome indicators, as defined by DOL.

10. Reporting and analysis of participant flow indicators (served, exited, in program, carry-
over, etc.) and analysis of indicators and outcomes by participant characteristics and
services.

To ensure successful implementation of CA Performs, FutureWork will provide a one-day
training in both Northern and Southern California. This training will follow a train-the-trainer
model whereby a single designated representative from each Local Board will be trained.
Additionally, FutureWork will provide ongoing webinar training sessions to support licensed CA
Performs users.

The EDD is an equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities.
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The State Board has purchased two CA Performs licenses for each Local Board. To access the
licenses, each Local Board must email the names and contact information for their two CA
Performs liaisons to Carlos Bravo at the State Board at Carlos.Bravo@cwdb.ca.gov by
November 18, 2016. After the State Board receives the contact information, FutureWork will
coordinate with identified users for a username and password.

For questions or more information, please contact Carlos Bravo at Carlos.Bravo@cwdb.ca.gov.

/S/ JOSE LUIS MARQUEZ, Chief
Central Office Workforce Services Division
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