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CallJOBSM EMPLOYER VETTING UPGRADE

Effective December 15, 2017, the Employment Development Department (EDD) upgraded the
review process for new employer access to CalJOBS®M. This upgrade automates the employer
vetting process by allowing CalJOBS to directly interface with EDD’s Accounting and Compliance
Enterprise System (ACES).

The previous staff-intensive manual employer-vetting process consisted of verifying various
identifiable information attached to the employer’s account. Unfortunately, for employers
requesting access to CalJOBS, the previous process took up to three business days to complete.
By incorporating the new interface between these two EDD systems (same identifiable criteria
used in the current manual vetting process will be verified in the new automated process),
employers that meet the criteria will be granted instantaneous access to CalJOBS.

An exact match of the criteria must be received in order for the automation process to work
and grant the employer access to the CalJOBS system. If the information provided by the
registering employer does not match the information in ACES, the registration will result in a
“pending verification” status for the employer. In this case, the manual vetting time frame and
procedures will be utilized.

Any questions regarding this process should be directed to the CalJOBS°™ Operations Unit at
916-653-0202.

/S/ JAIME L. GUTIERREZ, Chief
Central Office Workforce Services Division

The EDD is an equal opportunity employer/program. Auxiliary aids and services
are available upon request to individuals with disabilities.
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